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Dear Supplier, 

We have a strong interest in strengthening our relationship through the Supplier Development and Approval process. 
This will allow us to establish a lasting partnership based on operational excellence, sustainability, ethics, and 
professionalism. 

 
This Quality and Environmental Requirements Manual for Suppliers outlines the terms of the relationship between 

the supplier and Conductix-Wampfler, ensuring the continuous pursuit of quality, adherence to deadlines, data protection, 
confidentiality, and the reduction of environmental impacts. 

 
In the event of any discrepancies, the conditions agreed upon in the purchase orders issued by Conductix-Wampfler 

shall prevail. 
 
Conductix-Wampfler aiming to continuously improving its processes, products, and services is always open to 

receiving your suggestions, comments, questions, and even reports through the "Communication Channels" available on its 
corporate website. 

 
In alignment with the General Data Protection Law (GDPL - Federal Law 13.709/2018), Conductix-Wampfler is 

committed to transparency in the treatment of personal data of employees, customers, suppliers, other business partners, 
and users of the company's computer systems. 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

MCM.001 - QUALITY AND ENVIRONMENTAL REQUIREMENTS MANUAL FOR SUPPLIERS AND SERVICE PROVIDERS – REV02

 

4 

 

 

Summary 
1. GENERAL INFORMATION ................................................................................................................................ 6 

1.1 OBJECTIVE .................................................................................................................................................. 6 

1.2 PURPOSES OF CONDUCTIX-WAMPFLER ...................................................................................................... 6 

1.3 STANDARDS AND REFERENCE DOCUMENTS ............................................................................................... 6 

1.4 CONFIDENCIALITY ...................................................................................................................................... 6 

1.5 SUPPLIER COMMITMENT ........................................................................................................................... 6 

1.6 GENERAL DATA PROTECTION LAW (GDPL) .................................................................................................. 6 

1.7 CLARIFICATIONS – MANUAL USAGE............................................................................................................ 6 

2. INTRODUCTION .............................................................................................................................................. 7 

2.1 QUALITY AND ENVIRONMENTAL POLICY .................................................................................................... 7 

2.2 MISSION, VISION AND VALUES ................................................................................................................... 8 

2.3 CODE OF ETHICS AND CONDUCT ................................................................................................................ 8 

3. OBJECTIVE OF THE MANUAL .......................................................................................................................... 9 

4. MANUAL SCOPE ............................................................................................................................................. 9 

5. COMMUNICATION WITH CONDUCTIX-WAMPFLER ......................................................................................... 9 

6. CYBERSECURITY ............................................................................................................................................. 9 

7. RESOURCE MANAGEMENT ............................................................................................................................. 9 

7.1 HUMAN RESOURCES .................................................................................................................................. 9 

8. SUBCONTRACTOR CONTROL .......................................................................................................................... 9 

9. MANUFACTURING CONTROLS ...................................................................................................................... 10 

9.1 PROCESS DOCUMENTATION ..................................................................................................................... 10 

9.2 PROCESS AND RECEIVING CONTROL PLAN ................................................................................................ 10 

9.3 WORK INSTRUCTIONS .............................................................................................................................. 10 

9.4 TRACEABILITY IDENTIFICATION ................................................................................................................. 10 

9.5 PRODUCT IDENTIFICATION AND STAGE IDENTIFICATION .......................................................................... 10 

9.6 PACKAGING .............................................................................................................................................. 10 

9.6.1 IDENTIFICATION AND PACKAGING PROCESS ......................................................................................... 10 

9.6.2 STORAGE AND PRESERVATION ............................................................................................................. 11 

9.7 CALIBRATION/VERIFICATION RECORDS..................................................................................................... 11 

9.8 MAINTENANCE: PREVENTIVE, CORRECTIVE, AND CLIENT-OWNED TOOLS ................................................. 11 

10. SUPPLIER APPROVAL ................................................................................................................................ 11 

10.1 EVALUATION OF THE QUALITY MANAGEMENT SYSTEM ............................................................................ 11 



 

MCM.001 - QUALITY AND ENVIRONMENTAL REQUIREMENTS MANUAL FOR SUPPLIERS AND SERVICE PROVIDERS – REV02

 

5 

10.1.1 QUALITY MANAGEMENT SYSTEM LEVEL - [QMS] .................................................................................. 12 

11. SUPPLIER MONITORING ........................................................................................................................... 12 

11.1 PRODUCT QUALITY INDEX - [PQI] ............................................................................................................. 12 

11.2 LOGISTICAL PERFORMANCE INDEX - [LPI] ................................................................................................. 12 

11.3 SUPPLIER PERFORMANCE MEASUREMENT- [SPM].................................................................................... 13 

12. PURCHASE ORDERS .................................................................................................................................. 13 

13. QUALITY CERTIFICATE............................................................................................................................... 13 

14. NON-CONFORMING PRODUCTS ............................................................................................................... 14 

15. REGULATORY REQUIREMENTS - ISO 14001 ............................................................................................... 14 

15.1 Development of Environmental Suppliers (ISO 14001) .............................................................................. 14 

15.1.1 ENVIRONMENTAL MANAGEMENT SYSTEM ........................................................................................... 14 

15.1.2 ENVIRONMENTAL ASPECTS AND IMPACTS ASSESSMENT ...................................................................... 14 

15.1.3 MANAGEMENT OF SOLID AND LIQUID RESIDUE .................................................................................... 14 

15.1.4 ATMOSPHERIC EMISSIONS.................................................................................................................... 14 

15.1.5 REDUCTION OF NATURAL RESOURCE CONSUMPTION .......................................................................... 14 

15.1.6 COMPLIANCE WITH LEGAL REQUIREMENTS AND OTHERS..................................................................... 15 

15.1.7 ENVIRONMENTAL COMPLAINTS ........................................................................................................... 15 

16. SUPPLIER AND ENVIRONMENTAL SERVICE PROVIDER APPROVAL (ISO 14001) .......................................... 15 

16.1 SUPPLIER ENVIRONMENTAL APPROVAL ................................................................................................... 15 

16.2 CATEGORY OF SUPPLIERS AND/OR ENVIRONMENTAL SERVICE PROVIDERS .............................................. 15 

16.2.1 INDUSTRIES (MANUFACTURERS OF HAZARDOUS CHEMICALS, CONTAMINANTS) / COMPANIES 

RESPONSIBLE FOR WASTE COLLECTION AND DISPOSAL........................................................................................ 15 

16.2.2 SERVICE PROVIDERS FOR ENVIRONMENTAL SERVICES / PRODUCT RESELLERS / CRITICAL SUPPLIERS AND 

OUTSOURCED SERVICES. ...................................................................................................................................... 16 

16.2.3 WOOD SUPPLIERS................................................................................................................................. 16 

16.2.4 TRANSPORTATION SUPPLIERS (CONTRACTED BY CONDUCTIX-WAMPFLER) / TRANSPORTERS OF 

HAZARDOUS PRODUCTS ...................................................................................................................................... 16 

16.2.5 HAZARDOUS PRODUCT SUPPLIERS (DIESEL/NATURAL GAS/LPG) ........................................................... 16 

16.2.6 ENVIRONMENTAL ANALYSIS LABORATORIES (PHYSICAL, CHEMICAL, AND BIOLOGICAL) ........................ 17 

17. ADDITIONAL INFORMATION ..................................................................................................................... 17 

18. REVISIONS ................................................................................................................................................ 18 

19. ACKNOWLEDGMENT OF RECEIPT AND ACCEPTANCE ................................................................................ 19 

20. CONFIRMATION AND ACCEPTANCE .......................................................................................................... 20 

 

 

 

 



 

MCM.001 - QUALITY AND ENVIRONMENTAL REQUIREMENTS MANUAL FOR SUPPLIERS AND SERVICE PROVIDERS – REV02

 

6 

1. GENERAL INFORMATION 

1.1 OBJECTIVE 
The objective of this Manual is to establish uniform methods and procedures between Conductix-Wampfler and its 

suppliers, with a focus on quality and the environment. It is expected that suppliers will apply these regulations throughout 
their supply chain. 

1.2 PURPOSES OF CONDUCTIX-WAMPFLER 
The requirements outlined in this Manual establish minimum criteria for meeting the company's objectives and the 

specific needs of Conductix-Wampfler's customers. 

1.3 STANDARDS AND REFERENCE DOCUMENTS 
• ISO 9001 Standard 
• ISO 14001 Standard 
• ORGANIZATIONAL CONTEXT 
• DSQ.001 - GUIDELINES OF THE QUALITY AND ENVIRONMENTAL MANAGEMENT SYSTEM 

1.4 CONFIDENCIALITY 
The supplier must ensure the confidentiality of information (technical or not) related to the product under development 

for Conductix-Wampfler. 

1.5 SUPPLIER COMMITMENT 
The filling and submission of the Manual Confirmation and Acceptance Form (Item 20) is mandatory. Failure to submit 

these documents within 10 business days will be considered as complete acceptance, without exempting the supplier from 
issues related to the specified requirements. 

1.6 GENERAL DATA PROTECTION LAW (GDPL) 
Conductix-Wampfler expects its suppliers to comply with the GDPL and to convey the same interest to their subcontractors, as 

mandated by Federal Law 13.709/2018. 

1.7 CLARIFICATIONS – MANUAL USAGE 
• Suppliers with ISO 9001 Certification 

• Suppliers with ISO 14001 Certification 

• Suppliers with approved supplier self-assessment questionnaires 

• Suppliers identified as Resellers and/or Service Providers should only be aware of the requirements outlined in this 

manual and, when applicable, comply with the demands of the purchase order and/or any other requests from 

Conductix-Wampfler. 

 

 

 

 

 

 

 



 

MCM.001 - QUALITY AND ENVIRONMENTAL REQUIREMENTS MANUAL FOR SUPPLIERS AND SERVICE PROVIDERS – REV02

 

7 

2. INTRODUCTION 
 

Conductix-Wampfler is the global leader in Data and Energy Transmission Systems for Mobile Equipment and one of the 

most recognized and preferred brands in the Brazilian industrial market.  

Operating within a globalized and highly competitive market, Conductix-Wampfler stands out by not merely providing products 

but specialized solutions that perfectly align with the unique needs of each customer. 

Conductix-Wampfler designs, develops, and manufactures a complete range of products to meet the requirements of clients 

whose equipment involves movement with high-quality energy and data transmission.  

Ongoing investments in Research and Development are constant and enable continuous improvement of the entire product 

line offered. Conductix-Wampfler is specialized in development, production, consulting, turn-key projects, assembly, technical 

support, and preventive maintenance. 

 

2.1      QUALITY AND ENVIRONMENTAL POLICY 
Conductix-Wampfler is committed to the continuous improvement of the Quality and Environmental Management 

System.  

The objectives are set to support the company's strategic direction, with a commitment to fostering an environment 

focused on customer satisfaction, meeting all applicable requirements, and managing the environmental aspects related to its 

activities, aiming the environment protection. 
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2.2      MISSION, VISION AND VALUES 

 

 

 

2.3      CODE OF ETHICS AND CONDUCT 
As market leaders, Conductix-Wampfler aims to set an example with our practices and cause a positive impact for 

the sustainable development of our suppliers, promoting the well-being and growth of individuals. 

 

Through Conductix-Wampfler's Code of Ethics and Conduct, we expect alignment from our suppliers with all the points 
addressed. To understand the established ethical principles, please access the Code of Ethics via the following link: 
https://delachaux.com/ethics-line/ 

 

 

 

 

https://delachaux.com/ethics-line/
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3. OBJECTIVE OF THE MANUAL 
 

This manual aims to: 
 

➢ Formalize activities between Conductix-Wampfler and its Suppliers; 
➢ Provide procedures, requirements, and recommendations for the following activities: 

o Development of new suppliers, materials, and productive services; 
o Acquisition of materials and services; 
o Monitoring supplier performance; 

➢ Promote the development and continuous improvement of suppliers; 
➢ Meet the needs of the Quality Management System and the Environment. 

4. MANUAL SCOPE 
 
This Manual applies to suppliers of materials/services that directly impact on the quality of Conductix products, such 

as cables, galvanizing, boiler work, assemblies, etc. 
For suppliers of common materials, such as those acquired through electrical supply stores, construction material 

stores, and other retail outlets (e.g., cable glands, spigots, clamps, eyelets, cable thimbles, industrial plugs and sockets, 
terminals, etc.), this manual does not apply. These suppliers should only be aware of the requirements in this manual and, 
when applicable, meet the demands of the purchase order and any other Conductix-Wampfler requests. 

5. COMMUNICATION WITH CONDUCTIX-WAMPFLER 
 

For communication regarding changes to products and processes, new products, purchase order progress, inquiries 
about [SPI] - FCM.004 - SUPPLIER PERFORMANCE INDEX, and other supply chain-related matters, suppliers should 
contact Conductix-Wampfler using the following options: 

 

• Responsible Buyer (email and phone); 

• Contact Channel on the institutional website: Contato | Brazil (conductix.com.br) 
 

6. CYBERSECURITY 
 
Cybersecurity represents a growing risk to the sustainability of manufacturing at all facilities. Conductix-Wampfler 

requests its suppliers to stay informed about cyberattacks. 

7. RESOURCE MANAGEMENT 
 

7.1  HUMAN RESOURCES 
Suppliers must ensure that their employees are qualified for their respective roles. Additionally, it is essential for 

suppliers to establish a continuous monitoring system to track the education, work experience, and training of employees, 
providing opportunities for continuous improvement. 

8. SUBCONTRACTOR CONTROL 
 

Each Conductix-Wampfler supplier is responsible for controlling and promoting the continuous improvement of its 

subcontractors, encouraging them to implement and document appropriate controls that contribute to product quality, following 

the requirements of this manual. 

https://www.conductix.com.br/pt/kontakt
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9. MANUFACTURING CONTROLS  
 

9.1  PROCESS DOCUMENTATION 
All processes should be controlled according to their needs. Conductix-Wampfler recommends the use of certain 

documents that enhance the organization's quality concepts. 

9.2  PROCESS AND RECEIVING CONTROL PLAN 
It is recommended that the supplier use control plans or similar documents to ensure the proper progress of 

processes and methods for monitoring the control of defined special characteristics, including inspections of purchased 
product receipts. 

9.3  WORK INSTRUCTIONS 
Work instructions must be up to date and available in their respective application locations. Suppliers should develop 

work instructions to ensure that all employees be aware of their responsibilities in the process operations that affect product 
quality. 

9.4  TRACEABILITY IDENTIFICATION 
Suppliers must develop a product identification and traceability system at all stages of their production chain. This 

will enable the identification of any irregularities, allowing the identification of the specific batch and its retention before 
sending it to Conductix-Wampfler, ensuring compliance with delivery deadlines. 

9.5  PRODUCT IDENTIFICATION AND STAGE IDENTIFICATION 
Suppliers should use appropriate methods for product identification. When traceability is a requirement, suppliers 

should carry out individual control of product identification and maintain corresponding records. 

9.6 PACKAGING 
When Conductix-Wampfler does not provide detailed specifications, it is the responsibility of the Supplier to plan 

packaging with a focus on reducing environmental impact. In addition, packaging should be designed to prevent 
contamination, deterioration, product loss, and damage during transport while meeting internal logistics process needs. 

In the case of disposable packaging or returnable racks, is mandatory offering adequate protection to prevent 
potential accidents. 

Note: Damaged returnable packaging that affects product quality and safety must be immediately removed from 
circulation. Conductix-Wampfler reserves the right to refuse the receipt of parts when there are suspicions about packaging 
integrity. 

 

9.6.1 IDENTIFICATION AND PACKAGING PROCESS 
Product packaging must have clear identification, including at least three or more of the following pieces of 

information: 

• Company Name; 

• Recipient; 

• Material or product description; 

• Quantity of pieces per unit or packaging; 

• Invoice Number. 
 
Packaging processes are described in two ways: 
 

• Regarding packaging provided by the Supplier: Conductix-Wampfler will communicate any necessary adjustments or 

changes. 

• Identification stickers should not be applied directly to the product but on the packaging. This practice aims to preserve 

the visual appearance of the product after assembly. 
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9.6.2 STORAGE AND PRESERVATION 
 

Suppliers are responsible for ensuring product compliance at all stages, from processing and storage to final delivery 
to Conductix-Wampfler. This includes ensuring compliance during handling, packaging, and product transportation. 

9.7 CALIBRATION/VERIFICATION RECORDS 
Suppliers are responsible for maintaining documented procedures for the calibration and control of measuring 

equipment used in product evaluation and inspection. 

9.8 MAINTENANCE: PREVENTIVE, CORRECTIVE, AND CLIENT-OWNED TOOLS 
The Supplier must identify the key equipment in the process and implement preventive and corrective maintenance 

measures. It is highly recommended that the supplier's maintenance system includes: 
 

• Planned maintenance activities. 

• Equipment preservation. 

• Availability of spare parts for key equipment. 

• Documenting, assessing, and improving maintenance objectives. 
 

Regarding to customer-owned tools, it is essential to schedule and perform maintenance according to the plan. In 
case of loss or damage, the customer must be notified immediately. 

 

10. SUPPLIER APPROVAL 
 

10.1  EVALUATION OF THE QUALITY MANAGEMENT SYSTEM 
Conductix-Wampfler approves its suppliers through ISO 9001 certification, assessing whether the products and 

services to be delivered fall within the scope of certification, as well as the geographical scope and expiration date. Therefore, 
the supplier must send a copy of the certificate to the Conductix-Wampfler purchasing department when requested and 
always when there is a change or if the expiration date is expired. 

 
When the supplier does not have ISO 9001 certification for the products and services provided to Conductix-

Wampfler, the Conductix-Wampfler purchasing department will issue a supplier self-assessment questionnaire to be 
completed and returned within a maximum period of up to 10 business days. Conductix-Wampfler may conduct an on-site 
evaluated as required by the criticality of the product or service to be provided or when requested by its customer. 

It is recommended that the quality representative respond to the questionnaire by scoring each question according 
to the current situation, considering the level of implementation of each requirement. Please note that if there are ongoing 
improvements, the remarks field can be used to record them. The level of compliance can be scored from 0-3 according to 
the criteria below: 

 
 

Score Situation where the requirement stands 

0 Nothing implemented 

1 Initial implementation 

2 Partially implemented 

3 Fully implemented, documented, and compliant with the requirement 

NA Not applicable to the activities 

 
The qualification process will only be started after all product or service approving stages have been completed. 
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For service providers, this criterion will not be applied, as approval will be based on a declaration of the capacity to provide 

services. 

10.1.1 QUALITY MANAGEMENT SYSTEM LEVEL - [QMS] 
The quality management system level is measured through ISO 9001 certification, or the score obtained in the 

supplier self-assessment. Based on the score, the supplier will be classified according to the criteria established in the table 
below: 

 

QMS Score  Classification 

100% ISO 9001 certification achieved 

80% -> 99% Excellent. Supplier will be reassessed in 3 years 

50% -> 79% Good. Supplier will be reassessed in 2 years 

0% -> 49% Unsatisfactory, the supplier can provide with an action plan 

 

Conductix-Wampfler encourages all suppliers to pursue their ISO 9001 certification and aims for continuous 

improvement in their Quality Management System. When ISO 9001 certification is not achievable, Conductix-Wampfler expects 

to identify improvements in self-assessment scores. 

 

Note: No supplier will be disqualified even if their initial classification score is below 50%, as long as there is an interest 

in continuous improvement and an action plan is presented. In this case, Conductix-Wampfler may conduct an on-site 

evaluation to monitor the supplier's progress. 

11. SUPPLIER MONITORING 
 

Conductix-Wampfler monitors the performance of its suppliers to ensure that quality levels are maintained throughout 
the supply, this monitoring is carried out through the FCM.004 - EXTERNAL PROVIDERS PERFORMANCE INDEX [IPF] and 
FCM.003 - EXTERNAL PROVIDERS LIST which will be sent monthly to the supplier. 
 

Conductix-Wampfler will continue to perform material receiving inspections, based on which the Supplier Performance 
Index (SPI) will be calculated monthly. These indices will be periodically sent to suppliers for their knowledge, analysis, 
and necessary actions. 

 
For transportation and service providers, monitoring will not be carried out through IPF. If problems are identified, they 

will be addressed individually through the 8D report. 
 
 

11.1  PRODUCT QUALITY INDEX - [PQI]  
The Product Quality Index is assessed with every material receipt. This index is calculated by evaluating the number 

of non-conformity reports x received orders, as calculated below: 
 

Number of Non-Conformity Reports x 100 = PQI 

Quantity of Orders 

11.2  LOGISTICAL PERFORMANCE INDEX - [LPI]  
The Logistical Quality Index is assessed based on the punctuality of deliveries. This index is calculated by comparing 



 

MCM.001 - QUALITY AND ENVIRONMENTAL REQUIREMENTS MANUAL FOR SUPPLIERS AND SERVICE PROVIDERS – REV02

 

13 

the scheduled delivery date X the actual delivery date, as calculated below: 
    Quantity of Orders x 100 = LPI 

                 Delays 

11.3  SUPPLIER PERFORMANCE MEASUREMENT- [SPM]  
The Supplier Performance Measurement assesses the overall performance based on the NSQ, IQP, and IQL indices. Each 

index is assigned a weight in the calculation, determined according to the indicator's importance. 

 

The weights for each indicator are as follows: 

QMS – 20% | PQI – 50% | LPI – 30% 
 
Therefore, SPM is calculated as follows: 
 
(Weight SPM x 0.2) + (Weight PQI x 0.5) + (Weight LPI x 0.3) = IPF 
 
Suppliers are classified based on their score within the supply month following the criteria below: 
 
92 to 100 – Classification: A – Able to supply and preferred for new developments. 
81 to 91 – Classification: B – Able to supply, but restrictions may apply to new developments. 
0 to 80 – Classification C - Maintaining current items is subject to an improvement plan, which will be handled individually 
through the 8D report. 
 

Suppliers who maintain a "C" classification for 3 consecutive months will be automatically disqualified from supplying 
materials to Conductix-Wampfler. Disqualified suppliers can only return to the supply condition with an action plan approved 
by Conductix-Wampfler's Quality department. 
 

Note: Specific suppliers and other Conductix-Wampfler sites will be notified of their classification but will not be disqualified. 

12. PURCHASE ORDERS  
 

Purchase orders should be reviewed by the supplier to ensure they are fully met. In cases of urgent orders, Conductix-

Wampfler may request an informal purchase via phone or email for subsequent formalization by sending the purchase order. In 

such cases, the purchase order authorization will be immediate, as agreed with Conductix-Wampfler's purchasing department. 

 

Orders must be delivered according to the quantity and delivery date specified in the purchase order. Delays will be 

accounted for according to the SQM index, and early deliveries will be accepted only after consultation and authorization from 

Conductix-Wampfler's purchasing department. 

13. QUALITY CERTIFICATE 
 
The Quality Certificate should be understood by the supplier as an integral part of the product when requested by 

Conductix-Wampfler.  
 
The minimum information to be included in the Certificate is described below: 
 
• Material description (name, type, class, supplier code, etc.) 
• Specifications for the material (when not yet declared) 
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• Values found in the respective batch 
• Name, signature, department, or any other record to identify the responsible party for the information provided 

14. NON-CONFORMING PRODUCTS   
 
When Conductix-Wampfler detects non-conforming products during the receiving process or production process, a 

notification or an 8D report will be issued to the supplier. If an 8D report is opened, the supplier must return the completed 
report within 10 business days from the date of emission. 

 
Note: Non-conforming products from other Conductix-Wampfler sites must be reported and 8D reports sent, but they 

will not disqualify Conductix-Wampfler sites. 
 
If the supplier does not respond within the specified timeframe, Conductix-Wampfler may conduct containment and 

pass on the costs to the supplier or return the material without prior authorization. 
 
Any costs related to containment and/or correction actions will be agreed upon with the supplier in advance. 

15.  REGULATORY REQUIREMENTS - ISO 14001  

15.1  Development of Environmental Suppliers (ISO 14001)  

15.1.1 ENVIRONMENTAL MANAGEMENT SYSTEM  
To promote its Integrated Quality and Environment Policy and disseminate environmental awareness throughout its 

supply chain, Conductix-Wampfler has established specific minimum requirements for the approval and development of 
suppliers, following the guidelines of the NBR ISO 14001 standard.  

Suppliers must evaluate the conditions presented in this manual and assess their degree of compliance to initiate or 
continue the supply. It is essential to note that the acceptance of a purchase order by Conductix-Wampfler automatically 
implies agreement with the terms described in this manual.  

We expect suppliers to apply similar principles in their own supply chains. 
 

15.1.2 ENVIRONMENTAL ASPECTS AND IMPACTS ASSESSMENT 
The supplier, in accordance with the precautionary principle, must identify the environmental aspects and impacts of its 

processes, promoting greater environmental responsibility and contributing to the development and adoption of ecologically 

sustainable technologies. At all stages of production, the supplier must ensure environmental protection, which involves the 

prevention and minimization of impacts that could harm the environment. 

15.1.3 MANAGEMENT OF SOLID AND LIQUID RESIDUE 
Conductix-Wampfler recommends that its suppliers implement appropriate management of solid and liquid residues 

generated in their processes. Proper residue management, which includes monitoring from generation to proper final 
disposal, will enable more effective control of environmental impacts, preventing soil, air, and water pollution. 

15.1.4 ATMOSPHERIC EMISSIONS 
Suppliers are advised to monitor sources of atmospheric emissions, both stationary and mobile, in order to prevent 

pollution, in accordance with relevant laws applicable to the process and/or location. 
 

15.1.5 REDUCTION OF NATURAL RESOURCE CONSUMPTION 
Suppliers are highly advised to implement environmental programs with the goal of reducing the consumption of 

natural resources, optimizing production processes, and acquiring technologies with lower environmental impact. 
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15.1.6 COMPLIANCE WITH LEGAL REQUIREMENTS AND OTHERS 
Suppliers and service providers must comply with current environmental legislation and be duly registered with 

competent environmental authorities. Consequently, they must provide, as described in Section 16 of this Manual, copies of 
Operating Licenses issued by State Environmental Control Agencies. Additionally, if available, they should provide the ISO 
14001 certificate.  

It is the supplier's responsibility to keep their Environmental License up to date with the competent authorities and 
make it available to Conductix-Wampfler when requested. 

15.1.7 ENVIRONMENTAL COMPLAINTS 
Suppliers are expected to have a proper procedure for addressing environmental complaints of any origin and take 

the necessary actions in response to these complaints. 
 

16. SUPPLIER AND ENVIRONMENTAL SERVICE PROVIDER 

APPROVAL (ISO 14001) 
 

16.1 SUPPLIER ENVIRONMENTAL APPROVAL 
 

The Supplier/Environmental Service Provider Approval process involves a critical analysis conducted by Conductix-

Wampfler with the aim of selecting the best partnership for the supply of products and services. This process takes into account 

established criteria, including a preference for previously approved suppliers. However, when approved suppliers are not 

available, Conductix-Wampfler may develop a new partnership. 

Furthermore, suppliers must provide environmental documentation in accordance with the specifications defined in 

sections 16.2.1, 16.2.2, 16.2.3, 16.2.4, 16.2.5, and 16.2.6. 

It is important to note that, at the discretion of Conductix-Wampfler, the submission of the Supplier Performance Index 

(SPI) is not required for Environmental Suppliers. 

16.2  CATEGORY OF SUPPLIERS AND/OR ENVIRONMENTAL SERVICE 

PROVIDERS 
 

To address environmental issues, Conductix-Wampfler has established a standardized procedure for the 
development and approval of its suppliers and environmental service providers, taking into consideration the magnitude of 
the environmental impacts involved. In this regard, the Procurement department of Conductix-Wampfler communicates the 
technical requirements as follows, allowing the supplier to submit complete documents or only those specified: 

16.2.1 INDUSTRIES (MANUFACTURERS OF HAZARDOUS 

CHEMICALS, CONTAMINANTS) / COMPANIES 

RESPONSIBLE FOR WASTE COLLECTION AND DISPOSAL 
To obtain approval, the following requirements must be met: 
 

➢ ISO 14001 Certificate or Self-Assessment Report FSQ.009 - SELF ASSESSMENT OF SUPPLIERS 
➢ CADRI's (when applicable) 
➢ Operating Licenses 
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16.2.2 SERVICE PROVIDERS FOR ENVIRONMENTAL SERVICES / 

PRODUCT RESELLERS / CRITICAL SUPPLIERS AND 

OUTSOURCED SERVICES. 
 
To obtain approval, the following requirements are necessary: 
 

➢ Operating Permit 
➢ Operating License (if applicable) 
➢ CADRI or similar documentation related to the final disposal of waste (if applicable) 
➢ Maintenance, Operation, and Control Plan (MOCP) – (applicable for air conditioning maintenance) 
➢ Black smoke report of vehicles 

16.2.3 WOOD SUPPLIERS 
 
To obtain approval, the following requirements are necessary: 
 

➢ BAMA Regularity Certificate and CADMADEIRA Registration. 
 

16.2.4 TRANSPORTATION SUPPLIERS (CONTRACTED BY 

CONDUCTIX-WAMPFLER) / TRANSPORTERS OF 

HAZARDOUS PRODUCTS 
 

To obtain approval, the following requirements are necessary: 
 

➢ SASSMAQ and/or ISO 14001 Certificate 
➢ RNTRC Registration (National Registry of Road Cargo Transporters) 
➢ MOPP certification for the driver – (Handling and Operation of Hazardous Products) 

 
Note: Transport companies contracted by Conductix-Wampfler may be occasionally assessed for vehicle conditions, 

including maintenance, pollutant emissions, oil leaks, among others. This information will be recorded without the need for 
a specific form. If any anomalies occur, the contracted transportation company will be notified and required to take necessary 
actions. 

 

16.2.5 HAZARDOUS PRODUCT SUPPLIERS (DIESEL/NATURAL 

GAS/LPG) 
To obtain approval, the following requirements are necessary: 
 

➢ ISO 14001 Certificate or Self-Assessment Report FSQ.009 - SELF ASSESSMENT OF SUPPLIERS 
➢ IBAMA Regularity Certificate 
➢ Operating Licenses 
➢ Fire Department Inspection Certificate (AVCB) 
➢ MOPP certification for the driver – (Handling and Operation of Hazardous Products) 
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16.2.6 ENVIRONMENTAL ANALYSIS LABORATORIES (PHYSICAL, 

CHEMICAL, AND BIOLOGICAL) 
 

To obtain approval, the following requirement must be met: 
 

➢ ISO/IEC 17025 Certification and/or INMETRO Accreditation 

17.  ADDITIONAL INFORMATION 
Note 1: If the requirements established in this Manual are not met, it is important that these situations are promptly 

communicated to Conductix-Wampfler for analysis and subsequent approval. 
Note 2: Non-return of the Acknowledgment of Receipt and Acceptance of this Manual within 10 business days from 

the receipt will be considered as acceptance by Conductix-Wampfler 
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18. REVISIONS 
 

REVISION Date Change Nature of Modification 

00 20/06/2023 ----- Initial release 

01 26/09/2023 Update of sections 03 to 17. 

Inclusion of Environmental Controls and GDPL - 

Federal Law 13.709/2018 - General Data Protection 

Law. 

02 13/11/2023 Inserted in item 16.2.2  
Inserted in item 16.2.2 Black smoke report and 

critical suppliers and third parties 
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19. ACKNOWLEDGMENT OF RECEIPT AND ACCEPTANCE 
 
 
 
 
Dear Supplier, 
 
At Conductix-Wampfler Equip.Industriais Ltda., we are committed to enhancing our supplier chain, promoting 

effective communication, and implementing actions that support the continuous improvement of our entire supply network. 
 
The updated version of the Quality and Environmental Requirements Manual for Suppliers that we have provided 

reflects our commitment to the quality of our products, respect for the environment, customer satisfaction, and encompasses 
procedures, methods, and requirements applicable to our suppliers. This manual should serve as an essential guide to 
understand and meet the performance standards we expect. 

 
We kindly request your careful attention to this document, and after reviewing it, please complete the Confirmation 

form located on item 20 of the manual and return it to us. Your feedback is crucial to ensure the effectiveness of our 
partnership and the continuity of our successful collaboration. 

 
We appreciate your ongoing commitment and cooperation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Conductix-Wampfler Equip.Industriais Ltda. 
CNPJ: 02.416.225/0001-59 

Condomínio Westpark – Rod. do Açúcar, 21500 – 
km 23 Marginal Emicol – Rua 02,493 – 

CEP: 13.312-820 – Itu /SP – Brazil 
Tel. + 55 11 4813-7330 
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20. CONFIRMATION AND ACCEPTANCE 
 

 
We confirm the receipt and understanding of the Quality and Environmental Requirements Manual for Suppliers from 

Conductix-Wampfler Equip.Industriais Ltda.  
 
We commit to complying with all the requirements specified in our facilities to manufacture and provide products 

and/or services to Conductix-Wampfler in accordance with its requirements. We acknowledge that it is our responsibility to 
ensure that we always use the latest version of this manual. 

 

SUPPLIER: 
 

APPROVED BY (Name): 
 

POSITION: 
 

CONTACT PHONE: 
 

E-MAIL: 
 

DATE: 
 

SIGNATURE 
 

 
Please return the completed form to Conductix-Wampfler via email. 
 
Conductix-Wampfler Equip.Industriais Ltda. hereby informs, for the proper purposes, that all activities involving the 

processing of information related to identified or identifiable natural persons ("Personal Data") will fully comply with the terms 
of applicable legislation regarding such processing, including, but not limited to, Law No. 13,709/2018 (General Data 
Protection Law). 

 
 
 
 

 
Conductix-Wampfler Equip.Industriais Ltda. 

CNPJ: 02.416.225/0001-59 
Condomínio Westpark – Rod. do Açúcar, 21500 – 

km 23 Marginal Emicol – Rua 02,493 – 
CEP: 13.312-820 – Itu /SP – Brazil 

Tel. + 55 11 4813-7330 


